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CHAPTER – 1
INTRODUCTION

1.1. BACKGROUND

1.1.1.  Following the recommendations of the Working Group on the Third Five Year Plan for Small Scale
Industries, the Government of India had decided to set up an autonomous institution for the SSIs.  Accordingly,
“Central Industrial Extension Training Institute (CIETI)” was created in Delhi in October 1960 as a Department
of the Central Government under the Ministry of Commerce and Industry.  The main objective was to provide
training to the personnel of the Central Small Industries Organization as well as of the departments of industries
of the State Governments.

1.1.2.   In 1962, in pursuance of Resolution No.27-SSI(C)(6)/62 dated 30th July 1962 of the Ministry of
Commerce and Industry of the Government of India, the CIETI was shifted to Hyderabad and converted into
an autonomous Society, registered under the Hyderabad Societies Registration Act No. I of 1350 Fasli in the
name and style of “Small Industry Extension Training (SIET) Institute”, Hyderabad.   All the functions of the
CIETI were, with effect from the forenoon of 1st July 1962, taken over by the “Small Industry Extension
Training Institute” and the CIETI ceased to function as a Government Department from the afternoon of the
30th June 1962.

1.1.3.  Consequent upon recognition of the Institute as a Centre of Excellence by UNIDO, the Government of
India has changed the name of the Institute as “National Institute of Small Industry Extension Training” (nisiet)
with effect from 28th September, 1984.

1.1.4. Pursuant to the enactment of MSMED Act, 2006, the name of the Institute has again been changed as
“National Institute for Micro, Small and Medium Enterprises” (ni-msme) with effect from 11th April, 2007.

1.1.5.  The objectives for which the Society was established were promotion and development of micro, small
and medium enterprises and enhancement of their competitiveness through the following activities:

· to provide, supervise and plan training for persons engaged in MSME enterprise development and
management activities

· to undertake, sponsor or plan research programmes related to the development of MSMEs, and
· to enter into and execute technical agreements & assistance with international or other organisations

for the provision of services for the development of MSME sector
· to offer and organize educational programmes in the promotion of micro, small and medium enterprises

 1.1.6.  The vision of the Institute is to emerge as a global centre of excellence for creation, sustenance and
growth of MSMEs and to impact the growth and development of MSMEs through services in the areas of
policy, entrepreneurship, technology, information, education, management and extension.

1.1.7.  The management of the Institute rests with the Governing Council and the Executive Committee,
appointed by the Government of India. The Hon’ble Minister of MSME, Government of India is the Chairman
of the Governing Council; the Secretary to the Government of India, Ministry of MSME is the Chairman of the
EC and the Additional Secretary and Development Commissioner (MSME) is the Vice-Chairman, of Executive
Committee.

1.1.8.  The Executive Committee acts through the Director General, who is the academic and executive head
of the Institute.   Dr. C. Kondaiah was the Director General untill 30th June, 2011. Consequent upon his
retirement Mr. P. Udaya Shanker became the Director General in-charge.
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1.2. THRUST AREAS

1.2.1. In line with the national objective of economic development through industrialization, and based on the
expertise that is available, the Institute has identified some thrust areas that need emphasis and exploration.
These are:

* Entrepreneurship Development & Research
* Women Entrepreneurship
* Technology Upgradation & Transfer
* Policy Issues
* NGO Networking
* Environment Concerns
* Cluster Development
* Management Consultancy
* Quality Management Services
* Financial Services
* Information Services

1.2.2.    The Institute is adopting growth oriented administrative and policy measures in total correspondence
to the national objective of industrial development, thereby expanding its activities to include help and support
to medium, small and micro enterprises in particular.  The Institute tries to focus its activities through:

* Training
* Research
* Consultancy
* Education
* Information Services, and
* Information Technology Services

1.2.3.    Enterprise promotion and entrepreneurship development being the central focus of ni-msme’s functions,
the Institute’s competencies converge on the following aspects:

      •  Enabling enterprise creation
• Capacity building for enterprise growth and sustainability
• Creation, development and dissemination of enterprise knowledge
• Diagnostic and development studies for policy formulation
• Empowering the under-privileged through enterprises

ni-msme, Hyderabad
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1.2.4.       Following is the functional spectrum of the Institute.

Strategies Programmes

Cluster development National announced and sponsored
Entrepreneurship International announced and sponsored
Micro finance Customised & collaborative programmes
Business development services
Sub-sector development
Management development programmes
IT programmes

Fig: Functional Spectrum

1.2.5.   The faculty at ni-msme is knowledge-rich with accrued experience and tested expertise, lending the
edge of quality to the specialised and innovative training programmes, seminars and workshops organised by
the Institute.

1.2.6.   Spacious and ultra-modern air conditioned classrooms and conference halls with state-of-the-art
instructional and functional gadgets – high resolution LCD projectors, computers with specific software for
cutting edge IT courses, advanced laptops, marker boards in addition to in-plant training make learning at ni-
msme a memorable experience.

1.3. PROGRAMMES AND OTHER SERVICES

1.3.1. Announced National Programmes

ni-msme offers and conducts regular training programmes for the development of MSMEs within the country
as well as in other developing countries.  The regular programmes range from one week to 12 weeks, in
different disciplines to suit the requirements of client organisations.

Information Technology programmes for the educated unemployed youth are being conducted to develop their
skills.  IT programmes are also conducted for the benefit of employees/executives of the sponsoring organisations.

1.3.2. Sponsored National Programmes

Training programmes are also conducted at the request of client organisations as per their needs.  Such programmes
are conducted on-campus and off the campus.
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1.3.3. Outstation Programmes

Entrepreneurs/industrialists are tapped in the customised off-campus programmes at the sponsorship or initiative
of the Small Industry Associations of different districts/States or other organisations, at client-preferred locations.

ni-msme, Hyderabad
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1.3.5. Announced and Sponsored International Programmes

Long-term programmes are offered and conducted to suit the needs of the developing countries.  Customised
programmes at the request of sponsoring organisations like CFTC, MEA, ILO and UNIDO, BSCIC, ARB
Bank (Ghana), and Central bank of Srilanka etc., are also conducted.

1.3.6. Research & Consultancy

ni-msme has a long and considerable experience in conducting research studies, which has contributed
significantly to accomplishing its objectives. The research projects so far taken up are multifaceted, dealing
with micro and macro aspects of small enterprise management, extension, development and promotion.

With long experience in conducting a wide variety of studies relating to assessment, evaluation, impact, problems,
identification – diagnostic and problem solving approaches, behavioural aspects, marketing and other managerial
aspects-modernisation, technology transfer, etc., ni-msme is continuing to serve its clientele through its research
activities.

1.3.7. Information & Library Services

ni-msme’s Small Enterprises National Documentation Centre (SENDOC) has been suitably strengthened to
provide a comprehensive database on domestic as well as international business opportunities, trade enquiries,
regulatory systems, etc., of value to the MSME entrepreneurs.  Such database services are also offered on-
line to MSME associations in the country.

The Institute’s library services are being utilised by a large number of members during the working hours as
well as before and after hours.

1.3.8. Publications

ni-msme publishes a spectrum of journals and books as part of its academic activities.  SEDME journal, a
well-known quarterly, Techman, Management Digest, and other journals supplement the training inputs.

1.3.9. Campus

Set amidst a sprawling, serene campus, ni-msme is ideally located for academic and training pursuits. Natural
and peaceful surroundings, perfect landscaping and lush greenery compete with each other to help the participants
relax in mind and body.  Spacious and ultra-modern air-conditioned classrooms and conference halls with
state-of-the-art instructional and functional gadgets, computers with specific software for cutting edge IT
courses, advanced laptops and other instructional tools make learning at ni-msme an engaging pursuit.

1.3.4. Seminars and Workshops

Theme based seminars and workshops on different subjects
in accordance with the Government policy on  MSME
sector, are also conducted on the campus.



The physical academic infrastructure includes the following units:

· Conference Hall        :   350 persons capacity
· Multi-purpose Hall    :   125 persons capacity
· 18 Lecture Halls       :   30 – 40  persons capacity (each)
· Faculty work-stations with support services

1.3.10. Guest Room Complex

Clean and comfortable guest rooms that can accommodate over 250 guests, with modern amenities and
facilities on par with international standards, clean and hygienic cuisine make the Institute’s hostel complex a
home away from home for the participants. The attached hospitality wing has the following features:

· Multi-cuisine mess with 3 dining halls
· Accommodation -130 rooms to accommodate 260 persons
· Guests and participants are accommodated in a/c or

non a/c rooms, with suites for    VIPs and dignitaries
· All rooms provided with TV, Wi-Fi,   and telephone
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Construction of an additional floor (II floor) over D, E & F
guest room blocks at an estimated cost of ̀ . 3.35 crore,
as approved by the Ministry was taken up during the year
2009-10.  The construction was entrusted to Central Public
Works Department (CPWD).  The additional floor was
completed and rooms are in use.

1.3.11. Sports and Games

A Jogging Track and Gym for the fitness freaks, Tennis and Volleyball courts for the outdoor sports lovers,
indoor facility for Badminton, Table Tennis, Chess and Carroms are provided within the campus.

1.3.12. Recreational Facilities

Kalangan, the amphitheatre provides an ideal platform for staging entertainment items and for show-casing the
creative talents of the participants.

MUSINGS is another ideal outdoor location in the campus set amidst tall trees with a pond, best suited for
get-togethers.

UTSAV, VANASTHALI and PRERANA are other locations ideal for outdoor and indoor meetings and
social gatherings.



1.4. ORGANISATIONAL SET-UP

1.4.1.   The management of the Institute rests with the Governing Council and the Executive Committee,
appointed by the Government of India.

1.4.2.  The Hon’ble Minister of MSME, Government of India is the Chairman of the Governing Council. The
Secretary to the Government of India, Ministry of MSME is the Chairman and the Additional Secretary and
Development Commissioner (MSME) is the Vice-Chairman of the Executive Committee.

1.4.3.  The Executive Committee acts through the Director General, who is the academic and executive head
of the Institute. Mr. M. Chandrasekhar Reddy is the current Director General.

1.4.4.   The Hon’ble Minister of Micro, Small and Medium Enterprises is the President of the Society.  Forty-
nine meetings of the Society were held and the 50th meeting is scheduled to be held in the Golden Jubilee
Celebrations Year, 2012-13.

1.4.5. The Director General is the Head of the Institute and the Member-Secretary of the Executive Committee
and the Governing Council.  The Director General is assisted by the Directors of Schools of Excellence and the
Registrar in academic pursuits, and by the Chief Administrative Officer in overall administration and general
administrative matters.

ni-msme, Hyderabad
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1.4.6. The organisational structure of the Institute is depicted in the following organogram:

The Society
President: Hon’ble Minister of MSME

↓
The Governing Council

Chairman: Hon’ble Minister of MSME
Vice-Chairman: Secretary to Govt. of India, Ministry of MSME

and 21 Ex-Officio and nominated members
↓

Executive Committee
Chairman: Secretary to Govt. of India, Ministry of MSME

Vice-Chairman: Additional Secretary to Govt. of India & DC (MSME) and Ex-
Officio members

↓
Director General

                    ___________________↓_________________________
                   ↓                          ↓           ↓                                 ↓
           Directors                                                      Chief Administrative
 _________↓________     Registrar     Rector                       Officer
 ↓         ↓         ↓        ↓           ↓             ↓                   ______↓______
SED   SEM    SEE     SEIC    Assistant   Guest Rooms    ↓                      ↓
                                        Registrar   Administration  Accounts    General
                                                                                     &          Admn.
                                                                                Finance

1.4.7. Schools of Excellence

1.4.7.1. In acceptance of the recommendations of the Staff Inspection Unit, Department of Expenditure,
Ministry of Finance, Government of India as also the Peer Review on the activities of the Institute, the existing
Centres and Cells were formed into four theme-focused Schools which, as attachments, have twelve Centres
and five Cells functioning. Each of  these pursue a specific activity, designing tailor-made, collaborative
programmes for the benefit of client organisations, entrepreneurship leaders, government, bureaucrats, public
private partnership company executives, trainers and so on.

1.4.7.2. School of Enterprise Development (SED)

Centres:

· Centre for Industrial Planning and Development  (C-IPD)
· Centre for Policy Research (C-PR)
· National Resource Centre for MSME Cluster Development (NRCD)

Cells

· nimsme NGO Network (N-CUBE)
· Economic Investigation and Statistical Cell (EISC)

ni-msme, Hyderabad
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1.4.7.3. School of Enterprise Management (SEM)

Centres:

· Centre for Promotion of Advanced Management Practices (C-PAMP)
· Centre for Intellectual Property Rights (C-IPR)
· Centre for Logistics and Integrated Materials Systems (C-LAIMS)
· Centre for Environmental Concerns (C-ECo)
· Centre for Industrial Credit and Financial Services (C-ICFS)

1.4.7.4.   School of Entrepreneurship and Extension (SEE)

Centres:

· Centre for Entrepreneurship and Industrial Extension (C-EIE)
· Centre for Consultancy and Counselling (C-CC)

Cells:

· Employee Assistance Cell (EAC)
· Women Studies Cell (WSC)

1.4.7.5. School of Enterprise Information and Communication
               (SEIC)

Centres:

· Centre for Communication and Information Technology (C-CIT)
· Small Enterprises National Documentation Centre (SENDOC)

Cell:

· Live Projects Cell (LPC)

1.4.8. The staff strength of the Institute is indicated in the following table:
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1.4.9. Retirement on superannuation

The following employees retired during the year:
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CHAPTER – II

GROWTH AND PERFORMANCE
2.1. The National Institute for Micro, Small and Medium Enterprises since its inception as Small Industry
Extension Training Institute was dependent on the Government of India for meeting its recurring and non-
recurring expenditure every year.

2.2. The Institute from its inception (1962-63) till 31st March, 2012 (2011-12) has conducted 6,825 national
and international training programmes/seminars and workshops imparting training to 2,28,925 participants
besides 315 educational programmes benefiting 7,757 persons.  In addition, 854 consultancy and research
projects were also executed.

2.3. Pursuant to the recommendations of the 5th report of the Expenditure Reforms Commission and the
directives from the Government of India, the Institute entered into new avenues of income sources and such
efforts resulted in  the Institute becoming self-supporting from 2001-02 in meeting its recurring expenditure
every year.  However, special grant for meeting expenditure, like implementation of 6th Pay Commission
Recommended Pay Scales, etc. was extended as one time grant.

2.4.    Physical performance from 2001-02 to 2011-12

2.4.1. The target of number of programmes and participants and actual achievement of each year are
indicated in the following table.

Table 1: Physical performance
ni-msme, Hyderabad
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Graph 1: Programmes     Graph 2: Participants

2.5.  Financial Performance from 2001-02 to 2011-12

The target of income and actual achievement and surplus generated of each year are indicated in the following
table.

(` in lakh)

Table 2: Financial performance

Graph 3: Financial performance
ni-msme, Hyderabad
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2.6. Physical Performance Indicators of last three years

2.6.1. During the reported year the programmes/projects increased by 2% to 772 against 756 in the previous
year.  Similarly, the number of participants had also registered an increase of 14.45% to 25079 against 21912
in the previous year.  The following table indicates the number of programmes/projects executed and participants
trained.

Table 3: Physical performance indicators

2.6.2. There was a 60% decrease in the number of sponsored programmes during the year over 2010-11.
The reasons for the decrease were that (a) Ministry of Food Processing Industries, Govt. of India had assigned
only 25 programmes as against 44 in 2010—11, (b) Ministry of Heavy Industries & Public Enterprises had not
assigned any programmes during the year compared to the 22 programmes conducted last year, (c) State
Bank of India had assigned 8 programmes during last year and no similar programmes were requisitioned by
them during the year, (d) four programmes only as against six last year sponsored by the Directorate General,
Employment & Training, Ministry of Labour, Employment & Training, (e) one programme as against four
conducted last year for the National Minister Development Corporation, (f) Office of the DC (MSME) allotted
7 programmes during 2010-11, while six only were allotted during 2011-12, and (g) 24 programmes only
were conducted during the year for other different client organisations as against 45 programmes during the
previous year.

2.6.3 The Institute could not conduct more seminars and workshops due to depletion of faculty strength on the
one hand, and the involvement of available faculty time in the execution of ESDPs/EDPs/ToTs under Assistance
to Training Institutions Scheme of the Ministry on the other.

2.6.4. During 2010-11 the projects relating to rendering technical services to SFURTI clusters (10 of KVIC
and 12 of Coir Board) were completed.  No further projects under this scheme were allotted during  2011-12.

ni-msme, Hyderabad
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2.6.5. In spite of shortfall in the programmes/projects, increase in the overall performance was very much
noticeable as there was an increase of 2% from 756 programmes during 2010-11 to 772  during the year while
there was an increase of 14% from 21,912 during 2010-11 to 25,079 participants during the year.

2.7. Financial Performance Indicators for last three years

2.7.1. The Institute achieved an all time record in income generation from various activities executed during the
year 2011-12. The income generation had increased by 5.81% to ̀  2,171.76 lakh against ̀ 2,052.49 lakh in
the previous year.  The break-up of the income is indicated in the following table:

(` in lakh)

Table 4: Financial performance indicators

2.7.2. As against the income of ̀  2,168.08 lakh for the year, the expenditure incurred was ̀ 1,951.15 lakh.
Thus the surplus income generated for the year was ̀ 2,16.93lakh compared to ̀  2,04.05 lakh for the previous
year, 2010-11.

Graph 4: Income from activities
ni-msme, Hyderabad
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2.7.3. The activity-wise net surplus income for the year is indicated as below:
(` in lakh)

Table 5: Activity-wise income, expenditure and surplus

2.7.4.  Services rendered to different Ministries and other clientele

1. Ministry of Micro, Small and Medium Enterprises
2. Ministry of External Affairs
3. Department of Economic Affairs, Ministry of Finance
4. Ministry of Food Processing Industries
5. Development Commissioner (MSME), Ministry of MSME
6. Development Commissioner (Handicrafts), Ministry of Textiles
7. Development Commissioner (Handlooms), Ministry of Textiles
8. Directorate General, Employment & Training, Ministry of Labour & Employment
9. Department of Science & Technology, Ministry of Science & Technology
10. Department of Public Enterprises, Ministry of Heavy Industry and
     Public Enterprises
11. Ministry of Development of North East Region
12. Khadi & Village Industries Commission, Ministry of MSME
13. Coir Board, Ministry of MSME
14. National Bank for Agriculture and Rural Development
15. National Backward Finance & Development Corporation
16. National Mineral Development Corporation
17. Department of Rural Development, Govt. of Andhra Pradesh
18. Employment Generation & Marketing Mission (EGMM), Govt. of Andhra Pradesh
19. Rashtriya Madhyamika Siksha Abhiyan (RMSA), Govt. of Andhra Pradesh
20.  Maharashtra State Minorities Commission, Mumbai
21. Security Printings Minting Corporation of India Ltd., Ministry of Finance
22.  State Bank of India
23.  Andhra Bank
24.  National Agricultural Bank for Agriculture and Rural Development (NABARD)
25.  HDFC
26.  Family Health International, Hyderabad

ni-msme, Hyderabad
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27.  Nagarjuna Construction Company Ltd., Hyderabad
28.  APMAS, Hyderabad
29.  Aide et Action, Hyderabad
30.  America India Foundation, New Delhi
31.  Oriental Bank of Commerce
32.  APITCO, Hyderabad
33.  Krishi Vignan Kendras
34.  District Industries Centres
35.  Industries Departments of different States
36.  National Fish Development Board
37.  Geological Survey of India
38.  Heritage Foods
39.  Industries Department, Government of Kerala
40.  William J. Clinton Foundation
41.  Chatana Society, Hyderabad
42.  Sri Ram Corporation
43.  Krishi Vignan Kendras
44.  Industries Department of Madhya Pradesh
45.  Industries Department of Karnataka
46.  Industries Department of West Bengal
47.  Industries Department of Orissa
48.  Industries Department of Maharashtra
49.  Industries Department of Sikkim
50.  Industries Department of Tamil Nadu

ni-msme, Hyderabad
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CHAPTER – III

SKILL DEVELOPMENT PROGRAMMES UNDER
ASSISTANCE TO TRAINING INSTITUTIONS (ATI)

3.0. SCHEME OF ASSISTANCE TO TRAINING INSTITUTIONS

3.1.  The Ministry of Micro, Small and Medium Enterprises promotes the development of micro and small
enterprises in the country with the objective of creating self-employment opportunities and upgrading the
relevant skills of existing and potential entrepreneurs.  In order to promote the establishment of new enterprises
and emergence of new entrepreneurs, the Ministry has been implementing various schemes and programmes.

3.2. As part of such schemes, the Ministry had launched during last quarter of 2009-10 a new “Scheme of
Assistance to Training Institutions” in order to ensure that young entrepreneurs are encouraged and suitably
equipped to go into new ventures by imparting entrepreneurship and skill development training through three
national level Entrepreneurship Development Institutes.

3.3. The National Institute for Micro, Small and Medium Enterprises as one of the three national level
Entrepreneurship Development Institutes, has been playing a major role as APEX Institution of the Ministry, in
implementation of this scheme.

3.4. The number of programmes conducted, participants trained and number of trainees who had achieved
self-employment and wage employment during the first three years of implementation of the scheme are indicated
in the following table.

Table 6: Skill Development Programmes and Participants
3.5. The Ministry had released financial assistance of  ̀ 1111.22 lakh for conducting 276 programmes covering
8280 trainees by the Institute itself and for conducting 260 programmes covering 7080 trainees through Partner
Institutions.
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3.6.  The Partner Institutions of ni-msme in different States of the country who had conducted the allotted
programmes are listed below.

ni-msme, Hyderabad
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3.7. TV9 coverage on EDPs/ESDPs/ToTs organised by ni-msme

3.7.1. Telugu Channel TV9, through its reporter Ms. Sharada visited ni-msme and short a film on the infrastructure
like class rooms, computer labs, library, etc., and interviewed faculty members and others. They have taken
the video to enligten the student community in the area of education and the role of ni-msme in this regard
including self and wage employment opportunities provided to the students and entrepreneurs. . In this connection,
Dr. G. P. Vallabh Reddy, Director (SED) had explained about the APEX programmes organised by the Institute
in different trades. These programmes are sponsored by the Ministry of MSME, Govt. of  India. He had  also
explained the selection process of the candidates, and highlighted how the programmes are different from the
conventional programmes, adding the essence of skills which will enhance the overall efficiency of the students
in the setting up of  enterprises or get this good job opportunities.

3.7.2. Dr. C. Rani, Director (SEE) explained about the various schemes of the Ministries of Govt. of India
specially encouraging and helping the unemployed youth by  way of providing training  through EDPs, ESDPs,
and ToTs in different trades.

ni-msme, Hyderabad
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3.7.3. The Institute is organising these programmes without fee to encourage and impart skills to the unemployed
youth to drive them towards self-employment or to find wage employment. ni-msme is also organising these
programmes in association with partner institutions having the expertise in imparting skills.  This scheme is
sponsored by the Ministry of MSME. Prof. V. Vishwas Rao, Head, SENDOC & C-CIT explained about
various programmes in the field of IT & ITES highlighting different trades in demand. After  completion of the
training programmes, the trainees can start their own ventures with low capital investment and can become
freelancers. He briefly explained about the information services which help the enterprises and the budding
entrepreneurs to enhance their knowledge for better implementation to develop their respective enterprises.
The programme was telecast on 23 Jan 2012, and  has helped in expanding the reach and increasing awareness
about the institute.

ni-msme, Hyderabad
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CHAPTER – IV

ACTIVITIES OF THE INSTITUTE
4.1. NATIONAL PROGRAMMES

4.1.1. During the year, 91 national programmes were conducted by the Institute.  As many as 4,572 officers/
executives of different Ministries/Departments including educated youth had benefited from the programmes.

ni-msme, Hyderabad
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4.2. SEMINARS  AND WORKSHOPS

4.2.1. Forty-seven seminars and workshops were conducted during the year as against 71 during 2010-11.
The Delegates attended numbered 4,705 as against 4,921 in 2010-11.

4.2.2. National Workshops in Food Processing: Guided by the philosophy of entrepreneurship, encouraged by
the Ministry of Food Processing Industries (MoFPI) of the Govt. of India, ni-msme has come to be dynamically
involved with promotion of entrepreneurship in the food processing sector.  Four national workshops in Food
Processing at different places in the country, sponsored by Ministry of Food Processing Industries, were
conducted.  These workshops were attended by 745 delegates including practising as well as potential
entrepreneurs, representatives of industry associations, officials of the Industries Departments, scientists from
food technology institutions, faculty of the Agriculture University, officials of the Commodity Boards, bank
officers, representatives of NGOs, and students from the Food Craft Institutes, etc.

4.2.2.1. The workshops were designed with four technical sessions on the following themes: Current Status
and Business Opportunities for Food Processing Sector; Effective Implementation of Government Policies and
Programmes; and Action Plan for the Growth of Food Processing Sector.

4.2.2.2. Exhibitions of processed foods were organised to coincide with the workshops.  Successful entrepreneurs,
beneficiaries and food technology institutions/organisations had displayed their products in these exhibitions.

4.2.3. A ‘Business Meet-cum-Exposure visit for Kenya delegates was undertaken during September 22-24,
2011.  Eleven delegates attended this event.

4.2.4. Workshop on IPR and Management of IPRs
on the eve of World IPR Day Celebrations for the
benefit of  enterprises was conducted  on 20 April 11
at ni-msme. The workshop was sponsored by
NABARD, SBH, Andhra Bank and Shri Ram
Corporation. Mr. Uday Kumar, IAS, Secretary, Govt.
of India, Ministry of MSME inaugurated the event.
The objective of the workshop was to examine the
current IPR scenario in the country to chalk out
strategies to meet challenges thrown up by different
sectors with special reference to MSMEs. The
workshop served as a forum for owner-managers of
the enterprises of MSME clusters, officers of

ni-msme, Hyderabad
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industries, scientific research institutions, banks, laboratories, hospitals; and professionals like scientists,
engineers, doctors, researchers, corporate/multinational executives, technologists, consultants and facilitators
of IPR in India. The workshop had case study presentations on IPR adopted enterprises. 75 delegates
representing Govt. officers, bankers, MSME entrepreneurs, NGOs, professors, scientists and doctors had
attended the workshop.



4.3. INTERNATIONAL PROGRAMMES

4.3.1. As per the fellowships approved under ITEC/SCAAP and TCS of Colombo Plan to the executives of
developing countries by the Ministry of External Affairs and Ministry of Food Processing Industries, Government
of India, 24 programmes in five phases were conducted during the year, in which 412 executives had participated.

4.3.4. The third phase consisting of six programmes of 8 weeks duration each, was conducted from 14
November, 2011 to 06 January, 2012.  The programmes were: (1) Empowerment of Women through
Enterprises (EWE), (2) Intellectual Property Rights (IPRs) and Implications for SMEs (IPRIS), (3) Training
Methods and Skills for Managers (TMSM), (4) SME Financing: Approaches and Strategies (SMEFAS), (5)
Total Quality Management & ISO 9001:2008, 14001:2004, BS 7799 & Six Sigma (TQM), and (6) Planning
and Promotion of Agro and Food Enterprises (PAFE).    A special programme under TCS of Colombo Plan,
i.e., Regional Perspective of Developing and Developed Countries Cooperation for SMEs was also conducted
during 14 November, 2011 and 6 January, 2012.

4.3.5. Six programmes were inaugurated in the fourth phase  by the Hon’ble Union Minister of MSME,
Govt. of India, Mr. Virbhadra Singh on 23 January, 2012.  The programmes were: (1) Promotion of Micro
Enterprises (POME), (2) Micro Credit for Promotion of Sustainable SHG Livelihood (MPSL), (3) Tourism
and Hospitality Management (THM), (4) Training of Trainers in Entrepreneurship and Skill Development
(ToT-ESD), (5)  Promotion of Financial Markets (PFM), and (6) Management Consultancy Services for
SMEs (MCSS).  These programmes were of 8 weeks duration (23 January  to 16 March, 2012).

4.3.5.1. While the Hon’ble Minister was the Chief Guest, Mr. R.K. Mathur, IAS, Secretary to the Govt. of India,
Ministry of MSME was the Guest of Honour of the event.. Mr. B.N. Nanda, IES, Economic Adviser, Ministry of
MSME, Govt. of India; Mr. V.B. Gangurde, Joint Chief Executive Officer, KVIC; Dr. Dinesh Awasthi, Director,
EDII; Mr S. V. G. Nandagopal, Chief General Manager, SIDBI and other dignitaries had also graced the function.
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4.3.2. The first phase of five programmes of 12 weeks was
from 8th August, 2011 and concluded on 28th October, 2011.
The programmes were: (1) Communication Skills in English and
Promotion of Micro, Small and Medium Enterprises
(EPMSME), (2) Communication Skills in English and Promotion
of Food Processing Enterprises for Women (EPFPW), (3)
Communication Skills in English and Information Systems &
Services for SMEs (EISSMEs), (4) Communication Skills in
English and Information and Communications Technology for
Business Promotion of  SMEs

(EIBPSMEs), and (5) Communication Skills in English and
Capacity Building for Providing Alternative Livelihood
Opportunities for the Poor (ECBALO).

4.3.3. The second phase, was comprised of three
programmes of 8 weeks duration each. They were conducted
(from 5 September, 2011 to 28 October, 2011). The three
programmes were: (1) Tourism and Hospitality Management
(THM), (2) Innovative Strategies for SME Development
(ISSD), and (3) Enterprise Development through Micro
Finance (EDMF).



4.3.5.2. Apart from the delegates of the international programmes, the entire family of ni-msme, and the
participants of the national programmes in progress, viz. Induction Training on MSME Promotion for Industries
Extension Officers, sponsored by the Directorate of Industries & Commerce, Government of Kerala (21Nov
2011- 10 Feb 2012); Refresher Course on MSME Promotion for Mid-Level Officers of the DC (MSME),
sponsored by the office of the Development Commissioner (MSME), Govt. of India (16-27 Jan 2012);
ESDPs (under the Scheme of Assistance to Training Institutions), sponsored by the Ministry of MSME, Govt.
of India were also present at the inaugural function.

4.3.5.3. The Hon’ble Union Minister had initiated his address on a note of  felicitation. He congratulated the
faculty and staff of the Institute in its Golden Jubilee year, for their dedicated efforts through the decades, which
have brought esteem and recognition to the Institute. Through this approach they have also been contributing to
the development of the country. Since the Independence in 1947, India has made a long journey of progress in
health and living conditions, literacy and education, science and technology, among others. With about 2.6
crore enterprises in the country, employing nearly 6 crore people, India’s MSME sector is the major contributor
to the economy in terms of production, employment, and exports, as well as in terms of number of units. More
importantly, this sector is labour intensive and requires only small capital. Thus the sector has the potential to
bridge the rural-urban disparity on the one hand and alleviate poverty through wider dispersal of its activities on
the other. The sector envelops enterprises that range from the most traditional to the highly modern.

4.3.5.4. In view of the multiple merits of the sector, the Union Government has declared it as the priority sector
for financing, and is sparing no effort for the growth of the sector. Among the many promotional measures are:
the setting up of 100 tool-rooms all over the country, as against the present 10; and the obligatory 20%
procurement  for all government requirements from MSME products and services, of which Scheduled Castes/
Scheduled Tribes owned units will be given preference. The Minister concluded his address by greeting the
participants and guests.

4.3.5.5. Preceding the Hon’ble Union Minister’s address, Mr. Mathur had stated that training interventions of
this kind were an opportunity for mutual learning through experience sharing. He had praised the Institute
employees for being a catalyst for entrepreneurship development in the country over the past half-century, and
observed that it imparts that delicate Indian touch to its programmes by a judicious combination of the latest
global practices with Indian innovations, thus justifying the message projected by its logo of the Buddha’s
jnana mudra.  Taking into account the potential of the MSME sector for geographical spread and adoption
by different segments of society, promotion of the sector in terms of growth in production and services was an
absolute necessity to achieve the economic development of the country.

4.3.5.6. He called on the participants to use the knowledge gained during the training here for improving the
conditions of their back-home situation.  He had advised them to give feedback on their experiences in the
process for improvement.

4.3.6. ni-msme had organised four special international programmes during February, 2012 and March,
2012. The two programmes were: (1) Entrepreneurship Development in Food Processing Sector for the
Executives of Africa Region (27 February – 10 March 2012), and (2) ToT on Entrepreneurship Development
in Food Processing Sector for the Executives of Africa Region ( 12 – 30 March 2012), sponsored by the
Ministry of External Affairs (MEA), Govt. of India, under India-Africa Forum Summit (IAFS: 2011-12) and
implemented by the Ministry of Food Processing Industries, and (2) Training of Trainers on Entrepreneurship
Development for Women Trainers – Motivators (27 February – 16 March 2012), sponsored by the MEA,
GoI, under TCS Colombo Plan.  Regional Perspective of Developing and Developed Countries Cooperation
for SMEs Competitiveness Marketing and Partnership  (14 - 25 November 2011), Sponsored by The Ministry
of External Affairs, Government of India under Technical Cooperation Scheme of Colombo Plan (TCS Co
Plan).
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4.4. RESEARCH AND CONSULTANCY PROJECTS

4.4.1. Evaluation Study of on-going Schemes of NBCFDC in Kerala and Karnataka States
4.4.1.1. National Backward Classes Financial Development Corporation (NBCFDC) is a Govt. of India
undertaking under the Ministry of Social Justice and Empowerment.   It promotes economic and developmental
activities for the benefit of Backward Classes and to assist the poorer sections of these classes in skill development
and self-employment ventures. NBCFDC provides financial assistance through State Canalizing Agencies
(SCAs) nominated by the State Governments/UTs.   NBCFDC also provides micro financing through SCAs/
Self-Help Groups (SHGs).

4.4.1.2.  In order to carry out the evaluation and identify the impact of the schemes, the NBCFDC awarded
the projects for evaluating the schemes and make suitable and appropriate recommendations on the impact of
the schemes.

4.4.2.  Kerala Backward Classes Development Corporation, Thiruvananthapuram

4.4.2.1. Pursuant to the agreed terms and conditions of the evaluation study, five districts in Kerala
(Thiruvananthapuram, Kollam, Thrissur, Malappuram, and Kannur) were selected for the study of the impact
of the schemes, viz. Micro Finance Scheme, New Swarnima for Women Scheme and Direct Term Loan
Scheme, administered by the Kerala Backward Castes Development Corporation (KBCDC).  The time executing
the study visited 105 villages in 32 blocks in the 5 districts, duly covering and interacting with occupational
groups such as Auto-rickshaw drivers, Dairy and Cattle/Poultry Farm maintainers, Tailors, Catering/Snack
centre owners, Small Hotel keepers, Beauty parlours, Handloom/Powerloom weavers, Vegetable vendors,
Petty shop keepers, Provision Store owners, and Textile shop keepers.

4.4.2.2.  The recommendations made to NBCFDC were:

· Selection of activities should largely be based on ground realities, i.e., need/demand based with proper
counselling, giving weightage to their experience, and knowledge in their preferred activity for start-up.

. More publicity is to be given to schemes through media coverage to reach all the members of the
backward classes.

· There was a need for training to upgrade the skills and motivate the beneficiaries in business management.
Hence short term/certificate courses for willing members in different trades may be offered along with
entrepreneurial development programmes before sanctioning the loans.

· It was suggested provide periodical training in their respective trades to the beneficiaries of on-going
projects to excel in their trade.
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· 22.77 % of beneficiaries did not engage in their project activity and utilized the loan as a mere low
interest debt.  In order to arrest such a tendency and protect the interests of the scheme it was
suggested to formulate Clear-cut guidelines for grounding of units besides considering imposing
penalties, strict actions against those beneficiaries, who were not running the activity, and plan to
periodical inspection/checks at regular intervals.

· More women be encouraged to take up economic activities. This will help to bring about a total
change in the family atmosphere as women were more potential to demonstrate greater responsiveness,
commitment, savings and managing families, thus, changing the face of the community itself.

· To consider granting additional loans wherever necessary.

· To consider granting loans for further business development, on the basis of ground realities and
demand-based to those beneficiaries, who settled their earlier loans.

· To consider avoiding granting inadequate loans.

· To implement the schemes in phased manner.

· While fixing targets, backwardness of the community should be taken as criteria rather than the
population to promote more beneficiaries to minimize the regional disparities.  More methods be
adopted to bring out more beneficiaries in the areas like Malappuram District through awareness
camps, seminars/ workshops to educate beneficiaries to be entrepreneur to take part in economic
development.

· Constant monitoring is the key factor for success of any scheme. Thus adequate staff at field level be
made available and make responsible to regularly monitor the activities of the beneficiaries.

· Training be imparted to the officials to improve their knowledge and upgrade skills for effective
implementation of the schemes.  Officers responsible for successful implementation of the schemes be
given chance to visit and study similar schemes / activities in other parts of the country to exchange
ideas, knowledge, etc.

· The new Green Card Incentive system announced by BCDC to the beneficiaries for making prompt
repayment in time was mostly welcomed. The same be extended in the form of sanction of subsequent
loan for Green Card holders, for expanding their activity of the beneficiaries.

4.4.2.3. Achievements in terms of assets creation & crossing below poverty line.

· Beneficiaries created assets at 60.67% of loan amount, giving assurance that their project activities
would continue and they shall become successful entrepreneurs.

· The beneficiaries crossed Below Poverty Line (BPL) were 61.19%.

4.4.2. MATSYAFED Corporation, Thiruvananthapuram

4.4.3.1. Five districts of Kerala (Kollam, Alapuzha, Ernakulam, Kozhikode, and Kasargode) were taken up
for the study  The study team visited 95 Villages in 28 blocks in the 5 Districts duly covering occupational
groups of Fishermen Community engaged in traditional and non traditional trade activities, such as Fishing,
Fish vending, Dry Fish, & Auto-rickshaw, Bakery, Beauty Parlor, Tailoring, Catering/Snack Centre, Vegetable
vending, Petty shops, Provision Stores, etc.

4.4.3.2. Total 500 Units/households were covered and collected data from primary sources.
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4.4.3.3. Recommendations made to NBCFDC & the MATSYAFED were:

· Selection of activities should largely be based on ground realities i.e. need-based demand with proper
counseling giving weight-age to their experience, knowledge in their preferred activity to start.

. Need to impart training to upgrade skills and motivate beneficiaries in business management.  To
consider planning Short Term/ Certificate Courses for willing members in different trades along with
Entrepreneurial Development Programme before granting loans.

· Periodical Training in their respective trades be provided to the beneficiaries of ongoing projects to
excel in their trade.

· 4.20% of beneficiaries have not engaged in their project activity and utilized the loan as a mere low
interested debt.  To obviate such a tendency in the minds of beneficiaries’ strict guidelines for grounding
of units be evolved and followed vigorously.  Penalties and stringent action be imposed on the beneficiaries
who were not running the activity after obtaining the loan besides undertaking surprise checks at
regular intervals.

· More women be encouraged to take up economic activities to bring about a total change in the family
atmosphere as women have a higher potential to demonstrate greater responsiveness, commitment,
savings and managing families and thus changing the face of the community itself.

· The MATSYAFED to examine and sanction additional loans wherever necessary.

· To encourage subsequent loans considering business development based on ground realities and
demanded from the beneficiaries.

· Beneficiaries under fishing venture were to invest a huge amount to procure Fishing Craft and they
were often faced with heavy losses with their fishing nets. During the non-season period of around 3
months, they had to struggle in paying due installments and penal interest resulting in failure in repayment.
Some remedial measures need to be planned to obviate such problems by designing flexible repayment
schedule besides considering subsidy on Fishing Nets, etc.

· To discontinue granting of inadequate loans and effective assessment of required of amount need to be
taken up.

· Implementation of the schemes be planned in phased manner.

· While fixing targets, backwardness of the community should be taken as criteria rather than the population
to promote more beneficiaries to minimize the regional disparities.  More methods be adopted to bring
out more beneficiaries through awareness camps, Seminars/Workshops to educate them to become
entrepreneur to take part in economic development.

· Constant monitoring is the key factor for success of any scheme. Thus adequate staff at Cluster level
be made available and made responsible monitoring the activities of the beneficiaries at regular intervals.
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· Training be imparted to the officials to improve their knowledge and upgrade skills for effective
implementation of the schemes they be deputed to visit and study similar schemes/activities in other
parts of the country to exchange ideas, knowledge, etc.

· Incentive system be announced to the beneficiaries for making prompt repayment in time and extended
in the form of sanction of second loan for expanding the activity on ground realities as required by the
beneficiaries.

4.4.3.4. Achievements in terms of assets creation & crossing below poverty line:

· Beneficiaries created Assets at 133.98% of Loan amount, giving assurance that their project activities
continue and they become successful entrepreneurs.

· Beneficiaries of BC community crossed Below Poverty Line (BPL) were 61%.

4.4.4. Evaluation of ongoing schemes of NBCFDC in Karnataka State

4.4.4.1. A  laudable initiative taken by the  Union government in the recent past for securing social justice for
the lowly and downtrodden people belonging to a cross section of  Government of India/State Government/
Union Territory notified Backward Classes inhabitating the countryside as well as the urban centers was one
relating to provision of loans at concessional rates of interest to facilitate their being able to ground self-
employment units/seek wage-employment ventures as individuals or groups of individuals (NGOs/SHGs)  to
earn their daily bread.   For this purpose, the National Backward Classes Finance and Development Corporation
(NBCFDC), New Delhi, an Undertaking of the Ministry of Social Justice and Empowerment, Government of
India had formulated schemes such as Term Loan Scheme, Margin Money Loan Scheme, Micro Finance
Scheme, New Swarnima for Women Scheme, Mahila Samriddhi Yojana Scheme, Swyam Saksham Scheme
for professionals, New Aakanksha Scheme  for granting education loans  etc. implemented by the State
Canalizing Agencies.

4.4.4.2. In order to study the impact and make suitable recommendations for improvement in implementation
of the schemes executed through  D.Devraj Urs Backward Classes Development Corporation  in the state of
Karnataka during the fiscal years 2007-08 thro 2009-10, ni-msme undertaken evaluation study. The team
had covered four select districts of Karnataka and elicited the information from 500 beneficiaries.

4.4.4.3. Outcome of the study undertaken in the revenue districts of Bangalore Urban, Bangalore Rural,
Ramnagara and Mangalore was that the NBCFDC-funded schemes came in handy for the hapless lot –
notably a major chunk of the beneficiaries happening to be less literate, middle-aged women – to set up their
own units, which over a period, not only picked up and were being run sustainable, devoted most to traditional
occupations and services sector. In the process, apart from the beneficiaries being able to eke out their livelihood
pursuing their chosen ventures  they also could increase productivity and business turnover profitably resulting
in much savings and many a beneficiaries being able to raise edifices (be they mud-and-thatch huts or tiny
tenements)  to have a shade over their heads apart from providing schooling and better quality of life to their
families - a thing that was in line with the New Millennium Goals.
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4.4.4.4. Nonetheless, there appear to exist some loose ends and it appears to be imperative to set things right
.And , these relate to aspects such as )the SCA taking needed initiatives immediately for (a) engaging regular
staff borne on the Corporations pay roll in all  its  30 District Offices (b) to handle matters relating to
implementation of state / national backward classes welfare schemes only and not those of the Minorities
corporation also (c) building up proper  Monitoring and Follow-up mechanisms (d ) establish required
infrastructure/Recovery Cell in each of its District Office to ensure less default cases emerging (e) having the
loan amount sanctions hiked to an extent of double to what is obtaining during the study period in respect of
each scheme so that the entrepreneurs would be in a position to have access to required working capital for
competitively working alongside others in the marketplace , particularly because of existence of a sort of dog-
eat-dog kind of market competition now-a-days.

4.4.4.5.  All said and done, the fact remains that Karnataka is one state in south India that has clusters of lowly
and down-trodden backward class communities inhabitating not only the countryside villages and hamlets but
also in so-called camps that operate like communes  Hence the need for the NBCFDC to try and find ways of
lending a better helping hand to these disadvantaged segments of the Karnataka society through sanction
generously, of more funds year in and year out – as the state government do.

4.4.5. Evaluation and Certification of SETWIN and Bloomsoft Pvt. Ltd. trained candidates

4.4.5.1. Society for Employment Promotion and Training in Twin Cities (SETWIN) and Bloomsoft Pvt. Ltd.,
Hyderabad have been conducting placement linked skill development training programmes in different technical
trades for the benefit of unemployed youth and also candidates who were looking for better job opportunities.
All these training programmes were supported by Government of Andhra Pradesh through Rajiv Yuva Kiranalu
Scheme to provide 15 lakh jobs by 2014 with the support of seven government departments of Andhra
Pradesh.   MEPMA is one among them to implement the scheme in urban slums. The training programmes are
basically to convert school / college dropouts, unskilled and unemployed youth into productive workforce by
building their skills thereby promoting inclusive growth.

4.4.5.2. ni-msme being the national institute of repute having experience in entrepreneurship promotion and
development selected by SETWIN and Bloomsoft Pvt. Ltd. for evaluation and certification of their trainees.
SETWIN through its 22 own training centers and 94 franchisees and Bloomsoft Pvt Ltd., its eight partner
institutions have been conducting skill development trainings across the state of Andhra Pradesh.  Execution of
this project was got postponed to April, 2012 due to certain administrative reasons encountered.
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4.4.6. Arts and Crafts Workshop (26 – 28 Jan 2012) was conducted by the Resource Centre for
Traditional Paintings in Handicrafts (RCTP)

4.4.6.1 Rajiv Vidhya Mission under Sarva Siksha Abhiyaan had organised a 3-day workshop on Arts and
Crafts for the students of Residential Special Training Schools run by the NGO’s of Hyderabad and Ranga
Reddy districts during 26 - 28 Jan 2012 at State Art Gallery, Madhapur, Hyderabad. RCTP of ni-msme used
this event as a platform to introduce traditional paintings and their characteristics to the students who have
participated in the workshop.

4.4.6.2. The Arts and Crafts workshop was to explore the creativity and displays in this stadium. The programme
was inaugurated by Mr. Vatti Vasanth Kumar, Hon’ble Minister for Tourism and Culture; GoA P.  Presidential
address  by Dr. Sailajanath, Hon’ble Minister, Primary Education; GoAP and Mrs. Chandana Kahn, Principal
Secretary, Primary Education and Tourism Department, GoAP  had delivered the keynote address.

4.4.6.3. Among the 300 students, who were given training in performing arts such as dance, music and puppetry
besides the clay craft, paper sculpture, painting, collage work, etc., 30 students had been trained with the tips
for painting the traditional paintings in the styles of Scroll Painting, Gond Painting, Warli Painting of Maharashtra
besides Batik.
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CHAPTER – V

USE OF OFFICIAL LANGUAGE

5.1. A Committee “Official Language Implementation Committee” was constituted for implementing use of
Hindi in day-to-day official work.  The first meeting of the Committee was held on 24th November, 2011.  The
issues relating to the implementation of official language were discussed and decisions were taken.

5.2. Under Hindi Teaching Scheme five employees of ni-msme were nominated in the month of Jun. 2011
to May, 2012 through for correspondence course commenced from June, 2011.  The programme was scheduled
to complete in May, 2012.

5.3. On 14 September, 2011 Hindi Day celebrations were observed during 13 – 16 September, 2011.
Workshops and competitions for writing in Hindi were held. 14 employees took part in various Hindi competitions.

5.4. Under Hindi Teaching Scheme the Hindi Classes for Prabodh, Praveen  and Pragya were commenced
from 20th January, 2012.  The Asst. Director Hindi Teaching Scheme, Government of India and Hindi
Pradhyapak, Shri Ram Niwas from Hindi Teaching Scheme were extended their services.  25 employees on
alternate days for 5 months were taking advantage of these classes.

5.5. On 17 February, 2012 Hindi Workshop on Policies & Rules of Official Language Act was conducted by
Shri Ram Niwas, Hindi Pradhyapak of Hindi Teaching Scheme, Hyderabad for the benefit of employees of
ni-msme.
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CHAPTER – VI

VIGILANCE ACTIVITIES

6.1. Dr. C. Rani, Director i/c., School of Entrepreneurship and Extension was the part-time Chief Vigilance
Officer of the Institute.  She had attended to all the vigilance related activities.

6.2. In compliance with the orders of Central Vigilance Commissioner, GoI, New Delhi ni-msme observed
Vigilance Awareness Week from 31 October, 2011 to 05 November, 2011 to convey a message that corruption
is anti-national and anti-economic for development. All the employees who assembled opposite to the new
training building at 11:00 am on 31 Oct 2011 and took a pledge to observe integrity and transparency to work
for eradication of corruption, growth and reputation of the organisation in all spheres of activities. Prof. P.
Udaya Shanker, Director General I/c administered the pledge in English and Hindi. Dr. G.P. Vallabh Reddy,
Chief Administrative Officer coordinated the event.
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CHAPTER – VII

CITIZENS’ CHARTER AND RIGHT TO INFORMATION (RTI)
ACT

7.1. CITIZENS’ CHARTER OF THE INSTITUTE

7.1.1. In the Result Framework Document (RFD), Sevottam Compliant Citizens’ Charter, as well as Sevittam
Compliant Grievance Redress Mechanism have been mandatory.  Accordingly, Citizens’ Charter for the Institute
has been adopted and the same can be viewed at the Institute’s website.

7.1.2. The aim of the Institute is to offer and conduct training programmes/seminars and works for national and
international executives, employees of all the MSME services providers; to undertake and execute research
and consultancy projects for the development and promotion of enterprises; offering skill based training
programmes in Information Technology to the educated youth for upgrading their skills; and to provide information
relating to MSME to the citizens/clients.

7.1.3. VISION

A vibrant and Entrepreneurial Society.

7.1.4. MISSION

To facilitate the growth of entrepreneurship culture for development of MSMEs.

7.1.5. COMMITMENT

The Institute is committed to provide efficient assistance with transparency and courtesy to the citizens as well
as to MSMEs.

The Institute maintains confidentialities of personal and business information disclosed to it by the stakeholders
in conducting programmes/projects and review of policies.

7.1.6. GUIDANCE AND HELP

The information and facilitation counters are set up on three different counters of the Institute which are located,
one in the ground floor of SENDOC building, second in the ground floor of New Training building and the third
one in the ground floor of ‘F’ Block of the Guest Rooms of ni-msme.

Annual Reports and other publications, like, SME Policy, SME Technology, SEDME and monthly news
bulletins are issued to provide information on the services of the Institute with clear transparency.
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7.1.7. COMPLAINTS

Any complaints can be lodged at the Grievance Cell and information can be sought from the facilitation Counters.
The addresses are indicated below:

Grievance Cell

Chief Administrative Officer
Ni-msme, Yousufguda
Hyderabad 500 045
Tel.No.040-23608544/Extn. 203
Fax No.040-23608547
Website: www.nimsme.org

Information and Facilitation Counters

1. Ground floor of SENDOC building, ni-msme
Tel.No.040-23608544/Extn.235

2. Ground floor of New Training building, ni-msme
Tel.No.040-23608544/Extn.217/260

3. Ground floor of ‘F’ Block of Guest Rooms, ni-msme
Tel. No.040-23608544/Extn.270/280

7.2. RIGHT TO INFORMATION (RTI) ACT

7.2.1. For information under the RTI Act, 205, citizens may approach the Public Information Officer (RTI)
located in New Training Building (Ground Floor: Registrar’s Office), ni-msme, Yousufguda, Hyderabad 500
045 on any working day.  During the year 2011-12, 16 applications were received by the Institute, out of
which 14 applications were accepted/replied.

Address of Public Information Officer

Assistant Registrar
RO’s Office
ni-msme
Yousufguda
Hyderabad 500 045
Tel.No.040-23608544/Extn.270/280
Fax No.040-23608547
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ANNEXURES
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NATIONAL PROGRAMMES
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SEMINARS AND WORKSHOPS

ni-msme, Hyderabad
41



ni-msme, Hyderabad
42



INTERNATIONAL PROGRAMMES
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RESEARCH AND CONSULTANCY
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Performance indicators since inception (1962 – 2012)
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Alumni of Participants of International Programmes
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Satyanarayana & Co.
CHARTERED ACCOUNTANTS

5-5-88/5, AMAR MANSION,
RANIGUNJ, SECUNDERABAD-500003

PHONES OFF: 277 18 992
277 15 028

66339972
FAX: 040 - 277 14 8i4

G. SATYANARAYANA RES: 278 00 479
J. JAGANNADHA RAO RES: 277 65195
CH. SESHAGIRI RAO RES: 278 41 166
G. VENKATARATNAM RES: 278 00 569

E-MAIL: satco@Sol.netin

Auditors’ Report

To
The Director General,
National Institute for Micro ,Small and
Medium Enterprises
(formerly known as NISIET)
Hyderabad- 500045

1. We have audited the attached Balance Sheet of National Institute for Micro ,Small and Medium
Enterprises (Nimsme) formerly known as NISIET , Hyderabad as at March 31, 2012,and the Income
and Expenditure Account for the year ended on that date annexed thereto. These financial statements
are the responsibility of the Society’s management. Our responsibility is to express an opinion on these
financial statements based on our audit.

2. We conducted our audit in accordance with the auditing standards generally accepted in India. Those
Standards require that we plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free from material misstatements. An audit includes examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates made by the management, as well as
evaluating the overall finanCial statement presentation. We believe that our audit provides a reasonable
basis for our opinion.

3. Our comments on the financial statements for the year are as under:

a)  Balances appearing under debtors, creditors, advance received / paid are subject to confirmation /
reconciliation and consequential adjustments, the impact of which on these tinenctet statements IS
not quantifiable by us.

b)   Reference is invited to Note 4 of Schedule 25 regarding demand from Commissioner of Customs,
Central Excise and Service Tax for Rs 388.04 lacs towards payment of Service tax for the period
2004-2005 to 2008-2009 and an equivalent amount of penalty levied. Also a show cause notice
was issued for the year 2009- 2010 towards payment of service of an amount of Rs 77.82 lacs. The
Institute has filed an appeal before the Customs, Excise & Service Tax Appellate Tribunal, South
bench Bangalore. We are not in a position to comment on the ultimate liability that may arise at a
later date and its impact on the financial statements.
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c)   Internal controls are required to be strengthened in respect of programmes which are conducted by
outside agencies on behalf of Ni-msme, particularly IT programmes where fee is collected in cash
by those agencies and remitted to the Institute.

Also the scope of Internal Audit coverage needs to be enhanced in view of increase in activities of
the Institute, particularly in areas of expenditure incurred on various programmes.

d)   According to the information and explanations given to us, Physical verification of the assets of the
Institute was not carried out during the year. The Institute has also not updated the Fixed asset
register .In the absence of the above information, we are not in a position to comment on the
differences/ discrepancies and their impact on these statements.

e)    Reference is invited to Note 2 of schedule 25 regarding non provision for Gratuity and Encashment
of Earn Leave for the period from the inception of the institute to 31st March 1988 in the account,
the impact of which on the financial statements is not ascertainable in the absence of information.

4. Subject to our comments given in paragraph 3 above, we report that:

a)  We have obtained all the information and explanations, which to the best of our knowledge and belief
were necessary for the purpose of our audit.

b)    In our opinion proper books of account as required by law have been kept by the Society so far as
appears from our examination of such books.

c)    The Balance Sheet and Income and Expenditure account dealt with by this report are in agreement
with the books of account.

d)   In our opinion and to the best of our information and according to the explanations given to us, the
said accounts read together with the Accounting Policies and Notes forming part of the accounts
and subject to comments given in paragraph 3 above, the cumulative  impact of which is not
quantifiable, give a true and fair view in conformity with the accounting principles generally accepted
in India:
(i) In the case of the Balance Sheet, of the affairs of the Society as at March 31, 2012;
(ii) In the case of the Income and Expenditure, of the Income for the year ended on that date.
(iii) In the case of Cash Flow Statement, of the cash flows for the year ended on that date.

Satyanarayana & Co.
CHARTERED ACCOUNTANTS

5-5-88/5, AMAR MANSION,
RANIGUNJ, SECUNDERABAD-500003

PHONES OFF: 277 18 992
277 15 028

66339972
FAX: 040 - 277 14 8i4

G. SATYANARAYANA RES: 278 00 479
J. JAGANNADHA RAO RES: 277 65195
CH. SESHAGIRI RAO RES: 278 41 166
G. VENKATARATNAM RES: 278 00 569

E-MAIL: satco@Sol.netin

:: 2 ::

Place: Secunderabad
Date: 21-09-2012

For Satyanarayana & Co.,
Chartered Accountants

(Firm Registration No.S-3680)
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SCHEDULE 24 – SIGNIFICANT ACCOUNTING POLICIES

1. ACCOUNTING CONVENTION

The financial statements are prepared on the basis of historical cost convention, unless otherwise
stated and on the accrual method of accounting.

2. INVENTORY VALUATION

Inventories are valued at lower of market price or cost basis.

3. FIXED ASSETS

Fixed assets are stated at cost of acquisition inclusive of inward freight, duties and taxes and incidental
and direct expenses relating to acquisition.

4. DEPRECIATION

4.1. Depreciation in respect of the Assets: Buildings, Books and Periodicals has been charged on
written down value at the rates as prescribed by CPWD Rules and the rest of the assets are depreciated
at the rates prescribed by Income Tax Act, 1961.

4.2.  In respect of additions to fixed assets during the year, depreciation is considered for full year.

4.3. Assets valuing Rs.5,000/- or less each are provided full depreciation.

5. GOVERNMENT GRANTS

5.1 Revenue grants received from Government towards recurring activities are accounted as Income
on accrual basis.

5.2 Grants related to specific fixed assets are shown as a deduction from the Gross value of the
asset concerned in arriving at its book value.

SCHEDULE 25 – NOTES TO ACCOUNTS

1. GRANTS

1.1. Unspent grant of Rs.36,63,191/- towards the capital (non-recurring) expenditure on Resource
Centre for Traditional Paintings in Handicrafts (RCTP) and Rs.51,10,247/- towards revenue (recurring)
expenditure relating to activities was brought forward from 2010-11 and the same was utilized during
the year.

1.2. An amount of Rs.2,82,70,931/- was to be received from different Ministries for various activities
executed during the year.

1.3. Recurring including amounts receivable and unspent carried forward from 2009-10 & non-recurring
grants received during the year including unspent grant brought forward from previous year, expenditure
incurred and unspent balance carried to next year are indicated as below:
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1. RETIREMENT BENEFITS

2.1. Liability towards gratuity payable on death / retirement of employees is provided on accrual basis.
However, necessary provision for the period from the inception to 31st March 1988 is to be made in
the accounts.

2.2. Provision for accumulated leave encashment benefit to the employees is made on accrual basis
and computed on the assumption that employees are entitled to receive the benefit as at each year end.
Provision for the period from the inception to 31st March 1988 is, however, to be made.

2.3. Pursuant to the decision taken by the Executive Committee in the 5th meeting held on 1st February,
2010, accumulations under the fund relating to the Employees retirement benefits were transferred to
the separate fund account and the same is administered by a Committee called “Retirement Benefits
Fund (RBF) Committee.”

3.        OTHERS

Land includes an area of 43 acres 8 guntas acquired from private parties at the rate of Rs.4,000/- per
acre as directed by the Government of Andhra Pradesh.  However, it was enhanced to Rs.12,000/-
per acre by the City Civil Court and the differential amount of Rs.8,000/- per acre was deposited into
the court by the Institute.  This additional amount was capitalized as part of the cost of land.  However,
on appeal preferred by the Institute before the Hon’ble High Court of Andhra Pradesh, on the advise
of the Government of India, the High Court reduced the rate per acre by Rs.2,000/- to Rs.10,000/-
per acre.  The Hon’ble High Court also directed the Special Deputy Collector to collect the differential
amount of Rs.2,000/- per acre (totaling to Rs.1,17,648) from various parties to whom the amounts
were paid earlier and make over the same to the Institute.

4. CONTINGENT LIABILITIES

4.1. No provision was made for Rs.6,40,861/- pertains to earlier year towards liability for
conveyance allowance payable to employees as the matter is pending for final judgement in the Hon’ble
High Court of Andhra Pradesh.  Further, notice was given to the employees for discontinuance of
conveyance allowance with effect from 13.10.1992.

4.2.  Disputed demand from the Commissioner of Customs, Central Excise and Service Tax for
Rs.3,88,03,987/- towards payment of service tax for the period from 2004-05 to 2008-09 was
received on 28.4.2010.  In this connection, an Appeal U/s 86(1) of the Finance Act, 1994 was filed
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before South Bench of the Customs, Excise and Service Tax Appellate Tribunal, Bangalore.  The
Appeal was heard by the Bench 18th July, 2012.  The Bench considering the submitted facts passed an
interim order directing the Institute to deposit an amount of Rs.15.00 lakh on or before 8th October,
2012  subject to final disposal of appeal.

5. CAPITAL COMMITMENTS

Estimated value of contracts remaining to be executed on capital account and not provided for (net of
advances) was Rs.Nil (Previous year Rs.Nil).

6. CURRENT ASSETS, LOANS AND ADVANCES

In the opinion of the Management, the current assets, loans and advances have a value on realization in
the ordinary course of business, equal at least to the aggregate amount shown in the Balance Sheet.

7. TAXATION

In view of there being no taxable income under Income-tax Act 1961, no provision for Income Tax has
been considered necessary.

8. REMUNERATION TO AUDITORS

As Auditors
– Taxation matters Rs.  Nil
– For Management services Rs.  Nil
– For certification Rs.27,575/-

9. Schedules 1 to 25 are annexed to and form an integral part of the Balance Sheet as at   31st March
2012 and the Income and Expenditure Account for the year ended on that date.

10. Corresponding figures for the previous year have been regrouped / rearranged, wherever necessary

Admn. & Accounts Officer         Chief Administrative Officer         Director General

For Satyanarayana & Co.,
               Chartered Accountants

                                                                                     (Firm Regn. No.S-3680)

Place: Hyderabad
Date : 21st September, 2012
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